1) Is it an emergency?

(e.g. life is at risk)

2) Is it to do with a
river or watercourse?

3) Is it to do with a
sewer or burst mains
water pipe?

Who do | contact? . .
4) Is it to do with a

flooded road or
blocked gully

5) Is it to do with
dumped trolleys?

6) Questions about
surface water and
groundwater, report
historic flooding

7) Are you still not sure
who to report it to?

Ask for the fire service

Is it a main river?

(check main river map)

Report it to

Report it to

Report via
app/email (or go to No.
2)

Report it to
Gloucestershire County
Council or online via

During office hours

can help
signpost you

If you are in a parished
area you could contact
your

Report main river and
property flooding to
the

If it’s not a main river
report it to

can trigger a

response to reports of
current flooding

/Environment Agency 0800 80 70 60 \

engquiries@environment-agency.gov.uk

Severn Trent Water 0800 783 4444

www.stwater.co.uk

Gloucestershire Highways 0800 514 514

highways@Gloucestershire.gov.uk

Cheltenham Borough Council 01242 262626
flooding@Cheltenham.gov.uk

Gloucestershire County Council 01452 425000

floodriskmanagement@gloucestershire.gov.uk

Floodline (flood alerts) 0345 988 1188

Main River Map:
https://www.arcgis.com/apps/webappviewer/index.html?id=
17cd53dfc524433980cc333726a56386

Flooding Online Reporting Tool (FORT):
https://swim.geowessex.com/glos/Report
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